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PRE-DEPARTURE

TASKS

Two pre-departure tasks have been assigned to Europe Engage Study Tour Students,
prior to arrival on June 5th. Please see the description of these tasks below. We
kindly ask all students to take the time to complete them as they will facilitate a
rich and interesting discussion during our initial workshops and meetings with one
another.

TASK ONE

The first task underpins an exercise that was developed as a participation research
method called Photovoice. An academic article on Photovoice by Wang and Burris
(1997) has been included at the end of this handbook document. Please take three
photographs ONLY in the next few weeks on the theme of “Civic Participation and
Engagement” from your perspective. Please print out these three photographs and
bring them to our first session on Tuesday 6th June where we, as a group will
collectively share our work and develop our own community of practice.

TASK TWO

Please read the articles that have been included at the end of this handbook
document, one is on photovoice and the others are on the conceptions of citizenship
in Europe by Gert Biesta, and defining what it is that we mean by Service Learning,
by Andy Furco. We will also be discussing these articles in class and adding to
our collective and individual knowledge on our role or roles within community and
society.

Thanks to you all and we look forward to a relaxed, interesting and insightful
discussion on our first day of meeting each other.
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STUDENT

REQUIREMENTS

Student Insurance

With regard to student insurance cover for the duration of this study tour, it has
been advised by NUI Galway that:

“NUI Galway'’s legal liability will be covered by the Public Liability policy in respect
of any incidents that may arise out of NUI Galway’s negligence involving students”

This means that students will be covered by NUI Galway if any accident happens to
occur due to a fault of the University.

HOWEVER, it is also essential that students take out their own travel insurance
policy for the period of their stay here. This will cover additional potential accidents
or incidents such as theft, personal injury etc. This has been clearly articulated by
NUI Galway:

“We would recommend that each student is advised to take out their own travel
insurance policy, and confirmation of same should be requested.”

The extent of your cover will depend on the parameters outlined within the
insurance policy that you personally take out. Ensuring personal cover will be the
responsibility of the individual student.

Therefore prior to arrival in Ireland, students must ensure that they have:
1. valid E111 cover and
2. a personal travel insurance policy

Please forward confirmation of this to aine.a.gallagher@nuigalway.ie by Friday the
19th of May.

Police Clearance

In the interest of protecting human safety, any individual in Ireland who works with
children or vulnerable adults is required to be vetted by our national police force
(An Garda Siochana). This process ensures that individuals do not have a previous
criminal record or pose a potential risk to the people they will be directly working
with.

“The National Vetting Bureau (Children and Vulnerable Persons) Acts 2012-201]6,
which came into effect on 29 April 2016, make it mandatory for people working with
children or vulnerable adults to be vetted by the Garda Siochana National Vetting
Bureau.”
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STUDENT

REQUIREMENTS

“Under the Acts, any person whose work or activity involves access to children or
vulnerable adults must be vetted. Workers include staff, volunteers and those on
student placements working for a relevant organisation through which they have
access to children and/or vulnerable adults”

Reference: http://www.citizensinformation.ie/en/employment/employment_rights_
and_conditions/monitoring_and_surveillance_at_work/garda_clearance_for_
employees.html

Given that as part of this Europe Engage study tour, students will have limited time
to engage with community organisations, it will not be possible to complete the
required police clearance process. This means that when working with community
organisations, students must be accompanied by a member of staff when in contact
with children or vulnerable adults that are connected to this organisation. The
community organisation will have a responsibility to ensure that their service users
are not exposed to any potential risk. However, it will be necessary for students to
be mindful and also ensure they are unaccompanied at all times when in contact
with children or vulnerable adults.
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Ireland has a temperate climate and does not
experience extremes of hot or cold weather.
It does however, have high rainfall levels. The
weather is unpredictable and can change
dramatically in a short period of time. Prepare
to dress in layers and ensure that you have
waterproof clothing and footwear for wet
days. This is especially important if you are
participating in field trips, where you will be
exposed to the elements. The dress code for
class will be casual, but you may wish to bring
something dressy for nights out.

We recommend you include the following items
on your packing list:

A photocopy of your passport

Waterproof walking shoes or hiking boots
Waterproof jacket and leggings

Backpack for field trips

A fleece / warm jumper

Umbrella

Camera and memory cards

Chargers for your electrical equipment

1.

2.
3.
4.
5.
6.
7.
8.
©).

Power converter/adaptor. Please note the
electrical supply in Ireland is 230v 50hz.
Plugs use a three-pronged formation.

If your electrical devices use a different
current, you will need both a power
converter and a plug adaptor.

. Sunscreen
. Sunglasses

. Prescription medicines and a copy of your
prescription

USEFUL
INFORMATION

lreland is a beautiful
place, with a beautiful
landscape.

The weather, can be
changeable and it is
Important to come
prepared!




Emer‘fency Contact AN NUI Galway
Numbers =M OE Gaillimh

Emergencies (Gardai, Fire Brigade & Ambulance) 999 or 112
Campus Emergencies (24 hours) Ext. 3333 or 091 403333

University Contacts

Security .oooovee e 091- 493333 (24 hours)
Buildings Office ......ocooeeeeeee.... 091- 492134
Student Medical Centre........... 091- 492604 (24 houn
SafetyOfhee ... - 091- 492678

University extensions shown in bold.

Taxi Numbers

Galway Taxis (00353) 91 561111

Big O Taxis (00353) 91 585858

City Taxis Galway (00353) 91 525252

00353 is the code when phoning an Irish number.
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EUROPE ENGAGE

STUDENT

PROFILES

Elena Guerrero, Autonomous
University of Madrid, Spain

My name is Elena Guerrero, 20,
and I'm from Madrid (Spain). 'm a
bachelor student in Autonomous
University of Madrid, and I'm in
third year of a Teaching in Primary
Education degree. One professor
once told me that “we don’t teach
for life, we teach for a change”, and
| consider this a maxim in my life. |
reckon that Education is the best tool
to induce a social transformation. |
want to specialize in active learning
and teaching methodologies and
inclusive education. | love travelling
and discovering new cultures and
their own particularities.
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Minotti, University of

Sara
Bologna, Italy

| am Sara Minotti and | study “Clinical
Psychology” at the University
of Bologna (Cesena Campus). |
come from Como, a small town in
northern lItaly, close to Switzerland. |
earned a bachelor of “Psychological
Sciences and Techniques” in Milan
and | moved to London afterwards,
where | lived for three years. In
London | graduated from the London
Metropolitan University with a MSc in
“Child, Adolescent, and Family Mental
Health”. | am interested in contexts
where social issues negatively affect

people’s health and wellbeing.
Particularly, my concerns regard
environments involving minority

groups or disadvantaged children
and adolescents. | am a very curious
person and | am really fascinated by
cultures different from mine.



EUROPE ENGAGE

STUDENT
PROFILES

Riikka Porkola,
Helsinki, Finland

University of

| study Practical Theology, because
| want to work for the Evangelical
Lutheran Church in the role as an
agent for a better society and a better
world, where everybody is taken care
of. | am interested in modern research
in missiology and global Christianity,
which urges theological research
to look into the problems involved
in urbanisation. The Church could
encourage agents for new challenges
in the discussion on ethics and
values and in the discussion about
religion in Europe and global trends
in religions. | am interested in all type
of community engagement, but the
most useful practice for my Master’s
thesis would be a project with
immigration, migration and minority
groups. | have experience in service
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learning projects here in Helsinki
and in London. After graduating
from high school in 1995, | moved to
London to study at a Dance school.
In Helsinki | have worked in service
learning projects in the intercultural
association “Karrandra”. | have been
leading a workshop and teaching
Finnish for refugees who cannot read
or write. | am interested in this sort of
co-operation between different kind
of sciences, art and knowledge. From
my point of view, co-operation is a
source of wealth and we can all learn
from each other.



EUROPE ENGAGE

STUDENT

PROFILES

Kevin
Duisburg-Essen, Germany

Laabs, University of

I’'m Kevin and I'm from Essen,
Germany. I'm currently studying at
the University of Duisburg-Essen to
complete my Masters in Education.
My main areas of study include
German studies and social studies.
I’'m really interested in working with
non-profit community organisations
around the world, it's something |
am very passionate about. | enjoy
travelling all corners of the earth and
have spent lots of time in America. I’'m
a big sports fan, playing both football
and ice hockey.
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Aidan Harte (centre), National
University of Ireland, Galway

My name is Aidan Harte, and | am
currently studying an MA in Public
Advocacy & Activism here at NUI,
Galway. My thesis topic is Service
Learning and engagement, so | am
very much looking forward to the
upcoming Service Learning tour. |
have always been passionate about
promoting equality. | completed a
BA in political science, sociology, and
geography, also in NUI Galway, for
my undergraduate degree. As part
of my final year thesis | examined
housing conditions for people living
in the travelling community in Ireland.
The identity and culture for people
living in this community is based on
a nomadic tradition. Unfortunately,
this community are one of the most
marginalized and excluded groups in
Irish society. Volunteering is important
to me, and | have volunteered in some
local not for profit organisations and
advocacy groups including; Oxfam,
the Society of St Vincent De Paul, Age
Action and AMACH (OUT), an LGBT+
advocacy group which recently
opened a resource centre here in the
city.



EUROPE ENGAGE

STUDENT
PROFILES

Katherine Harvey, University of
Brighton, UK

My name is Katherine Harvey and |
am a final year Physiotherapy student
from the University of Brighton.lam a
25 year old who has grown up on the
South coast of England so always feel
at home near a beach. | have a key
interest in Anatomy and Physiology
as well as health and fitness. My
hobbies include hiking, climbing
mountains, bouldering and anything
else outdoors and adventurous. |
enjoy meeting new people and am
always eager to learn from others and
develop my skills set. As | am coming
towards the end of my degree | am
excited about this summer and what
it has to offer.
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Arnaud Persyn, Ghent University,
Belgium

My name is Arnaud Persyn and | am
currently studying in Ghent University,
Belgium. | recently graduated with
a Masters in Sociology and now |
am completing a Postgraduate in
Public Management. | am an active
and sporty person. | enjoy playing
basketball and have played since
| was 12 years old. | also try to go
running and swimming every week. |
am an AIESECer (could you provide
an explanation to what this is?). My
interests also include theatre which |
used to do when | was younger and
hope to restart this in the future. | also
have an avid interest in politics.



EUROPE ENGAGE

STUDENT

PROFILES

Jodo Louro, Instituto Universitario
de Ciéncias Psicoldgicas, Sociais
e da Vida, Portugal

My name is Jodo Louro and I’'m from
Abrantes, Portugal. I'm currently in
my last year of Masters in Psychology
at ISPA - Instituto Universitario de
Ciéncias Psicoldgicas, Sociais e da
Vida - although right now I'm doing
the internship and the master’s
thesis in Barcelona via the Erasmus
Programme. My master’s thesis is
about sense of community under
an ecological perspective and in the
internship I'm doing psychosocial
intervention in a neighbourhood,
more precisely Action Research. My
academic interests are community
psychology, environmental
psychology, psychosocialintervention,
empowerment and education. As for
my personal interests | like to meet
new people and spend time with
friends, to make music, photography
and skateboarding.
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Loes de Smet, Erasmus University
Rotterdam, the Netherlands

Hi everyone, my name is Loes de
Smet. I'm from the Netherlands.
I’'m 22 years old and i’m currently in
the last year of my law bachelor at
Erasmus University in Rotterdam. I’'m
very excited about the project we’re
doing together because | believe
great things can happen when you
put a diverse group of students from
different cultural and disciplinary
backgrounds together. Next to my
law studies, I’'m especially interested
in social entrepreneurship and
sustainability. See you in Galway!
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STUDENT
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Sara Semenski,
Zagreb, Croatia

University of

My name is Sara Semenski | am a

Masters student of Librarianship
(Department of Information and
Communication Sciences) and

Croatian language and literature in
the Faculty of Humanities and Social
Sciences in Zagreb, Croatia. Currently
| work as office manager at Croaticum
- Center for Croatian as Second and
Foreign Language. My experiences in
administrative jobs have provided me
with a set of organizational abilities
required to effectively manage
students’ projects as well as the ability
to work as a part of a team. | have
great communication skills, excellent
presentation skills and a knack for
organization and management. My
field of interest is in developing library
services, business alignment process
and developing effective procedures
and standards.
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Patricija
Magnus University, Lithuania

Naujanyte, Vytautas

My name is Patricija Naujanyte, I'm
21 years old and I'm from Lithuania.
I’'m studying Public communication
studies in Vytautas Magnus University.
I’'m a 3rd year. Also, I'm professional
sport dancer and sometimes | teach
little kids to dance. I'm very curious
person and | love to have new
opportunities in my life!
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EUROPE ENGAGE
UNIVERSITY

PARTNERS

AUTONOMOUS UNIVERSITY OF MADRID (UAM)

UAM is a public institution focused on academic excellence. UAM is organized
into eight schools: Philosophy and Arts, Psychology, Law, Sciences, Business and
Economics, Education, Engineering and Medicine, offering a wide range of graduate
and postgraduate study programmes. Since its establishment in 1968, UAM has had
a strong research focus: 11 research institutes are located on campus, as well as
the Madrid Science Park, with growing university-business collaboration (contracts,
internships and sponsored chairs). UAM has a strong international vocation, with
agreements with more than 500 international institutions and around 2000 exchange
students every year from all over the world. UAM is a public institution which seeks
to attract the best students, researchers and staff. It strives for teaching and training
quality and is committed to leadership in innovation and research. It engages in
collaborative activities with educational, industrial and institutional partners to
disseminate and apply knowledge which is valuable to society, and promotes social
engagement and environmental sustainability. It has a strong international vocation
and seeks to attract a diverse international faculty and student body, support global
research and collaborate with international partners.

National Coordinator
Pilar Aramburuzabala
Associate Professor, Service Learning Coordinator (School of Education, UAM)

Project Manager
Héctor Opazo Honorary Professor, School of Education, UAM
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EUROPE ENGAGE
UNIVERSITY

PARTNERS

NATIONAL UNIVERSITY OF IRELAND, GALWAY

The National University of Ireland, Galway is a constituent university of the National
University of Ireland. It is located in Ireland’s westerly city of Galway. A tertiary-
level educational institution, it is ranked among the top 2 per cent of universities in
the world. NUI Galway launched a major project in 2001, entitled the Community
Knowledge Initiative (CKI), which set out to underpin and realise a civic mission as
part of its core activities. The CKI was funded by the Atlantic Philanthropies and
core funded by NUI Galway in 2007. NUI Galway is committed to a set of values, and
a programme of research and scholarship, which fosters learning and leadership,
and the development of professional skills their graduates will require throughout
their lives.

National Coordinator

Lorraine Mcllrath

CKI Coordinator and Academic Staff Developer
Principal Investigator, Campus Engage
lorraine.mcilrath@nuigalway.ie

Team

Aine Gallagher

Community Engagement Development Manager, CKI
aine.a.gallagher@nuigalway.ie

ERASMUS UNIVERSITY ROTTERDAM

Founded in 1913, it is currently one the biggest universities of the Netherlands with
a student population of 23,000 and a research community of circa 1,400. Scholars
and students in seven faculties and two institutions work on global social challenges
in the areas of; health, wealth, governance and culture. The quality of research at
Erasmus University named after Rotterdam-born humanist and theologian Erasmus,
is reflected in its consistent top-100 position in most major universities rankings. On
the lively, modern campus, students and scholars of more than 100 nationalities are
constantly encouraged to develop their talents and meet their ambition.

National Coordinator

Prof. Lucas Meijs

Professor of Volunteering, Civil Society and Businesses
and Professor of Strategic Philanthropy

National Team
Stephanie Maas (Erasmus University Rotterdam)
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EUROPE ENGAGE
UNIVERSITY

PARTNERS

ISPA - INSTITUTO UNIVERSITARIO DE CIENCIAS PSICOLOGICAS, SOCIAIS
E DA VIDA, PORTUGAL

Starting its activities in 1962 as the Instituto de Ciéncias Pedagdgicas, the name
Instituto Superior de Psicologia Aplicada (ISPA) was adopted in 1964. Since then,
ISPA was established as an essential reference in higher education in Portugal. A
pioneer in teaching and research in psychological and behavioural sciences, ISPA
is nationally and internationally recognized for the excellence of its scientific and
cultural pedagogical project, the quality of its scientific activity and the relevance of
its university extension activities. The university extension and knowledge transfer
activities were always a distinctive dimension of ISPA. In this area we highlight the
various consulting services to national and international organizations (public and
private) provided by its faculty and the university extension structures such as the
Center of Psychological Assessment, the Center for Child and Family Support or
the University Clinic of Psychology. Being one of the oldest institutions of higher
education in Portugal, ISPA has helped to raise standards and to promote the
multicultural and universalist vocation of higher education respecting the values
that have distinguished the best universities.

National Coordinators
Maria Vargas-Moniz
José Ornelas

IMC UNIVERSITY OF APPLIED SCIENCES KREMS GMBH

IMC University of Applied Sciences Krems GmbH Over the past few years the IMC
University of Applied Sciences Krems has built up a strong international reputation
and now has over 2500 students from all over the world. An international approach
and practical focus are our leading priorities. University-level education tailored to
professional requirements demands a solid academic background. And in order
to equip them for the challenges of working life, IMC Krems students have the
opportunity to study abroad - we currently have over 118 international partner
universities - or complete an internship with one of our 1000 partner businesses
worldwide.

National Coordinator
Prof. (FH) Mag. Dr. Reinhard Altenburger
Professor Department Business
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UNIVERSITY OF BOLOGNA

The University of Bologna prides itself as the oldest academic establishment in the
Western world, founded in T088AD by its own students. Its history is intertwined
with that of the great names of science and literature, it is a keystone and a point
of reference for European culture. Today the degree structure of the University of
Bologna is based on the Bologna Process organized as follows:

1. A first-cycle degree programme, the Laurea (180credits/3 years, equivalent to a
bachelor qualification);

2. A single-cycle degree programme, the Laurea Magistrale a ciclo unico (300
or 360 credits / 5 or 6 years, equivalent to a combined bachelor and master
degree);

3. A second-cycle degree programme, the Laurea Magistrale (120 credits/2 years,
equivalent to a masters degree)

4. A third-cycle, the Dottorato di ricerca and the Diploma di Specializzazione (PhD
and postgraduate Specialisation degree).

National Coordinator
Bruna Zani
Professore ordinario di Psicologia sociale, Dipartimento di Psicologia.

UNIVERSITY OF BRIGHTON, UNITED KINGDOM

The University of Brighton is a thriving university with five campuses in Brighton,
Eastbourne and Hastings, the university community demonstrates civic responsibility
across the south coast and beyond. University of Brighton are defined by a
commitment to social relevance, steering the curriculum and research projects away
from the ivory tower and toward the fulfilment of public good as a trusted partner.
This not only involves active engagement with a local and global community but
includes a coordinated effort toward creating an equal and sustainable environment
within the university. This is based on the shared values of engagement, diversity,
participation, collaboration and sustainability.

National Coordinator
Juliet Millican
Community University Partnership Programme. University of Brighton
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UNIVERSITY OF DUISBURG-ESSEN, GERMANY

Creative inspiration between Rhine and Ruhr: the University of Duisburg-Essen
(UDE) is located in the European region with the highest density of institutions of
higher learning. Created in 2003 by the merger of the universities of Duisburg and
Essen, the UDE is the youngest university in North Rhine-Westphalia and one of
the ten largest universities in Germany. At the UDE close to 42,000 students from
more than 130 countries are enrolled in a total of over 230 courses of study ranging
from the humanities and social sciences over economics and business studies all
the way to the engineering sciences and natural sciences (including medicine). An
important objective of the UDE’s diversity management program is to offer equal
opportunities to young people from non-academic backgrounds. As an academic
global player, the UDE cultivates partnerships with more than 100 universities all
over the world. It is a member of the University Alliance Ruhr (UA Ruhr), a strategic
coalition formed by the three universities in the Ruhr area. The UA Ruhr operates
liaison offices in North America, Russia, and Latin America.

National Coordinator
Professor Dr. Wolfgang Stark

UNIVERSITY OF HELSINKI, FINLAND

The University of Helsinki is the oldest and largest institution of academic education
in Finland, an international scientific community of 40,000 students and researchers.
In international university rankings, the University of Helsinki typically ranks among
the top 100. The University of Helsinki seeks solutions for global challenges and
creates new ways of thinking for the best of humanity. Through the power of science,
the University has contributed to society, education and welfare since 1640. The
University of Helsinki is the only Finnish university to be a member of the League
of European Research Universities, or LERU, an association of 21 leading European
universities promoting the conditions and opportunities for basic research in Europe.

National Coordinator
Henrietta Grénlund
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UNIVERSITY OF ZAGREB, CROATIA

The University of Zagreb (1669) is the oldest and biggest university in South-Eastern Europe.
Ever since its foundation, the University has been continually growing and developing and
now consists 29 faculties, three art academies and the Centre for Croatian Studies. With its

comprehensive programmes and over 50,000 full-time undergraduate and postgraduate
students the University is the strongest teaching institution in Croatia. It offers a wide range
of academic degree courses leading to Bachelor’s, Master’s and Doctoral degrees in the
following fields: Arts, Biomedicine, Biotechnology, Engineering, Humanities, Natural and
Social Sciences. it is also a strongly research-oriented institution, contributing with over 50
percent to the total research output of the country. The mission of the University of Zagreb
is based on scientific and artistic research and aims at sustainable development, artistic
creativity and professional work as well as organization and performance of university
studies and, exceptionally, occupational studies. As a central and leading institution, the
University gives special regard to carrying out the programmmes of strategic interest for
the Republic of Croatia and for the development of regional and local communities. All
university activities enhance the development of personality and promote human rights
and fundamental freedoms.

National Coordinator
Nives Mikeli® Preradovib
Associate Professor at Faculty of Humanities and Social Sciences

VYTAUTAS MAGNUS UNIVERSITY, LITHUANIA

Vytautas Magnus University was established in 1922 (re-established in 1989), and is one of
the most liberal and modern universities in Lithuania, having liberal studies policy, seeking
and establishing successful international relations with other universities all over the world.
It is an open university where traditions and innovations meet and complement each other.

Vytautas Magnus University is proud of its creative and enthusiastic community where
students and academics can feel free to communicate as of equal status. This allows
them to cooperate and not only share what they know but also generate new knowledge.
Graduates of VMU have a broad humanistic orientation for Lithuania’s needs in research,
culture, education and economy and the academic freedom as one of the most important
principles of University’s activity.

National Coordinator
Natalija Mazeikienb
Vice-Rector for Development Professor at Department of Social Work
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